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In this book Glenda May 
shares the techniques 
and tools that have led 
her to being one of the 
most succesful trainers in 
Australia, sustaining her at 
the top of her profession for 
two decades.

These techniques have 
helped her achieve outcomes 
for her clients and course 
participants with consequent  
strong demand for her 
training services.

Like her training, this  
book is practical, grounded 
in research and reflects best 
practice. Glenda suggests 
techniques -  
some new, some tried and 
true - for developing your 
skill as a dynamic and 
creative trainer. 

This book will not only 
motivate and inspire you to 
be a more effective trainer, 
but help you to enjoy your 
day even more!
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